







NATHAN NOEL DE TILLY
Sudbury, ON| 705-662-1342| nnoeldetilly@gmail.com | LinkedIn
PORTFOLIO: www.nathannoeldetilly.com PASSWORD: yellow
SENIOR PRODUCT DESIGNER (UI/UX)
Transforming Ideas into Intuitive Experiences | Expert in UI/UX Design and User-Centered Innovation
Fluent in English and French.
Creative and detail-oriented UI/UX Designer with 5+ years of experience in enhancing user experiences, strong product thinking, crafting exceptional product experiences for the modern day-end user, and delivering impactful UX and visual design solutions providing real value. Proven track record in leading product overhauls, taking ownership of entire design processes, improving functionality and user satisfaction through user research, wireframing, and prototyping. Skilled in creating cohesive design systems, UI mockups, and custom assets using tools like Figma, Sketch, and Photoshop. Strong ability to collaborate with cross-functional and global teams, streamline processes, and prioritize design improvements to drive product success.I’m hoping to learn from a team and expand my career in Product Design. 

Dynamic customer service professional with 10+ years of experience delivering exceptional support across fast-paced, customer focused environments. In my time working for Best Buy and Pharmasave I’ve been known for a personable, approachable style and a strong ability to build trust quickly. I excel at handling a wide range of responsibilities, from complex customer inquiries to accurate money management and warehouse operational tasks. I bring reliability, adaptability and a solutions oriented mindset to every role, creating a positive experience for customers and teams alike. In my personal time, I’ve developed my skills as a video editor and content creator launching my own Youtube and Twitch Channel.
SIGNATURE COMPETENCIES
User Research | Wireframing | Prototyping & Interaction Design | UI Design & Visual Hierarchy | Information Architecture & User Flows | Usability Testing & A/B Testing | Design Systems & Component Libraries | Responsive Design & Mobile-First Approach | User-Centered Design & Accessibility | UX Strategy & Stakeholder Collaboration | Iterative Design & Feedback Loops | Graphic & Web Design | Video Editing |
Technical Skills
 Sketch, Figma, InVision, CSS/HTML, JavaScript, Video Editing, After Effects, Adobe Creative Suite (Photoshop, Illustrator, etc.), Graphic Design, Design Systems, Appcues, Premiere Pro, 

PROFESSIONAL EXPERIENCE
UI/UX DESIGNER | SEEQUENT (FORMERLY MINALYTIX)	2021 – 2025  
Led the graphical overhaul of our app MX Deposit 2.0, aligning it with Seequent’s modern product suite. Spearheaded the integration of new features based on user feedback, significantly improving functionality and user satisfaction. Collaborated with cross-functional partners, including developers, designers, PM’s, and data scientists. Delivered a major user interface update that enhanced both the visual appeal and usability of the product.
· Improved user experience for MX Deposit by leading User Research, prototyping, mock ups, developing User Personas, crafting user flows, drafting Journey Maps, and tracking User Metrics.
· Collaborated with team leads, engineers, stakeholders and more to ensure we enhance user engagement and provided seamless implementation of designs
· Updated and maintained tickets on our team Jira boards to organize two week design sprints. 
· Organize and plan co-design sessions.
· Collaborated with users to shape their ideas and solve their problems with intuitive user-centered  designs.
· Enhanced MX 2.0’s UI by designing and prototyping wireframes for key features, ensuring smooth functionality.
· Elevated design consistency and user engagement in MX Deposit 2.0 by creating UI mockups, custom Icons, and a comprehensive Design System using Figma and Sketch..
· Established user metric tracking for MX Deposit 2.0 by creating an Excel document that identified design priorities, streamlined the process, and provided clear guidelines for the team, ensuring future success.
· Conducted competitive analysis and A/B testing with Seequent teams to finalize a home page design for MX Deposit 2.0, successfully integrating a social feed, events widget, and recent projects with modern social media patterns.

QA TESTER | KEYWORDS STUDIOS	2022 – 2024  
Collaborated on diverse projects with cross-functional teams, documenting bugs and UX flaws, and streamlined the bug review process by organizing findings in a clear, concise format for efficient prioritization and continuous improvement.
· Ensured timely bug resolution by identifying, logging, and recreating issues across game patches with the project lead.
· Improved communication and note-sharing among testers, by creating a discord server for all of us. Enabling more efficient bug discovery and logging.
WEB DESIGNER | REPERFORMANCE	2019  
Collaborated on multiple projects with cross-functional teams to ensure smooth coordination and delivery, while documenting bugs and UX flaws and providing detailed reports to team leads for timely resolution.
· Delivered a dynamic new landing page for REPerformance by writing custom HTML, CSS, and Java code.
· Enhanced the landing page's visual appeal by designing personalized assets and icons in Photoshop to add personality.

MULTI DEPARTMENT ASSOCIATE | BEST BUY CANADA	2014-2016  |  2018-2021  
Held roles across multiple departments including Geek Squad, Sales (Computer & Home Theatre), Warehouse Operations, and Customer Service. Demonstrated cross-functional expertise, being able to work anywhere the team needed while delivering exceptional customer experiences.
· Diagnosed and resolved technical issues for customers while providing friendly service and personalized tech support fitting to every customer's needs. Provided in house installations, provided walkthroughs on how to use their new product while installing them with ease.
· Delivered tailored product recommendations based on customer needs; consistently exceeded sales targets through deep product knowledge and consultative selling.
· Handled inquiries, returns, and escalations with professionalism and empathy; maintained high customer satisfaction scores through effective problem-solving and communication.
· Managed inventory flow, shipment processing, and stock replenishment; ensured accurate order fulfillment and maintained safety standards in a fast-paced environment.

PHARMACY ASSISTANT | PHARMASAVE VALLEY PLAZA	2010-2014
Provided support in a busy community pharmacy, assisting with prescription processing, customer inquiries, and daily operational tasks. Entered and prepared various prescriptions for patients under pharmacist supervision, managed inventory and restocking, and ensured compliance with privacy and safety standards. 

· Worked in a fast paced and stressful environment while delivering quality customer service.
· Handled cash transactions.
· Kept up with inventory needs, from ordering to stocking.


EDUCATION
UX & Product Design in Computer Science – Bitmaker Labs | Sep 2016 – Apr 2017
User Research – Collège Boréal | 2013 – 2016
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